
HOW TO Guide- Filing a Be Well Benefit Claim 

Team Members who are enrolled in Accident, Hospital, Critical Illness supplemental 
coverages are eligible to receive UNUM’s Be Well Benefit.  

Accident $50.00 
Hospital $50.00 
Critical Illness (tiered based on coverage) * $50.00 $75.00 $100.00 

*Coverage amounts of $10,000, $20,000, or $30,000 

 

Log onto UNUM Portal – Click “Start a New Claim or Leave” in the upper right corner.  

 

 

 



Click Wellness/Health Screening 

 

 

Select the covered member you are filing the claim on and be sure Wellness/Health 
Screening is selected under “What Happened” 

 

 

 

 

 



Enter required information and confirm address 

 

 

Select the date of your exam, test, screening and the test type. (see Be Well Benefit 
Guide for covered visits, screenings, tests, and vaccinations) 

 

 



 

 

Confirm Responses 

Verify state of residency, review fraud statement, and submit!  

 

 


