Cancer Care Navigators

Supporting you through your cancer experience

If you are facing cancer, we'd like to help make your life

less stressful during this time. Anthem’s Cancer Care

Navigators are ready to help manage your care, So you

can focus on your well-being. The program is included
with your benefits, and it comes at no extra cost.

Cancer Care Navigators are health educators
specially trained to understand your diagnosis and
unique needs. They can:

o Coordinate your care and act as a single point of
contact for you, your oncologist, and your care team.

o Support both your emotional and physical health.

o Connectyou and your loved ones to
community resources.

o Answer questions about your treatment, medication,
side effects, as well as Anthem benefits.

o Help prevent unnecessary procedures, tests, and
emergency room or hospital visits.

Wherever you are with your cancer diagnosis, Anthem'’s

Cancer Care Navigators are here to support you with
compassion and empathy. To learn more about the
program, call 833-649-0669.
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In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare
professional in your plan’s network. If you receive care from a doctor or healthcare professional not in your plan’s network, your
share of the costs may be higher. You may also receive a bill for any charges not covered hy your health plan.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO
products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies,
Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In
Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties
in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO
Missouri, Inc. RIT and certain affiliates administer non-HMO benefits u tten by HALIC and HMO benefits underwritten by
HMQO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite
benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba
HMQO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health
Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counties of New York:
Anthem HealthChoice Assurance, Inc., and Anthem HealthChoice HMO, Inc. In these same counties Anthem Blue Cross and Blue
Shield HP is the trade name of Anthem HP, LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of
Virginia, Inc. trades as Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepers
providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area
east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI) underwrites or administers PPO and
indemnity policies and underwrites the out-ofnetwork benefits in POS policies offered by Compcare Health Services Insurance
Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or
POS policies; WCIC underwrites or administers Well Priority HMO or POS palicies. Independent licensees of the Blue Cross and
Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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Every experience is different, but here is what
working with a Cancer Care Navigator may look like:

Meet Shelley. She has breast cancer.

Based on her diagnosis and treatment plan, Shelley
is at high risk for having issues with chemotherapy.
To support her through treatment, Shelley is assigned
a personal Cancer Care Navigator named Melissa.

Melissa contacts Shelley’s oncologist to learn
more about her situation.

She finds out Shelley’s doctor has been handling her
transportation for chemotherapy appointments but
is now too busy to provide the service.

Melissa then calls Shelley to introduce herself,
explain her role, and see how Shelley is coping.

Melissa wants to make sure she is aware of Shelley’s
unique circumstances and any concerns she may
have about care. As they talk, Shelley reveals she
has been struggling with anxiety. Melissa listens,
reassures her, and schedules another call.

Melissa reaches out to Shelley for the
second time and tells Shelley she has
scheduled transportation for her next
chemotherapy appointment.

Melissa mentions that Shelley has behavioral health
resources through her health plan, including access
to telehealth services and 24/7 NurseLine. Melissa
emails links to Shelley for local support groups and
sets up her third chemotherapy appointment.

Melissa follows up with Shelley’s oncologist
about her new transportation arrangement
and growing anxiety.

The oncologist reports that Shelley has not been
taking her medication regularly. Melissa calls Shelley
to find out why she may be having trouble. Melissa
offers to give Shelley daily reminders and to check

in with Shelley’s oncologist to monitor her progress.

In this example, the Cancer Care Navigator helps
improve Shelley’s care and educate her about
support services available to her.



